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Within one year of its augmentation, the public transport (MoBus) operations in Bhubaneswar has hit 

the right chords with the aspiration of the city. With some of its unique and innovative operational 

strategies, the daily ridership has crossed 0.1 million mark within one year. To further improve and 

optimise the operations, the bus system requires benchmarking and key performance indicators for 

review and chronological analysis. This study is an outcome of live consultation with CRUT for 

improving the bus operations in Bhubaneswar.  
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